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Highly dependable solutions for time-sensitive production lines

SCREEN
Support staff

Normal operation

Remote monitoring of 
equipment conditions

Remote monitoring of systems allows potential 
problems and failure indicators to be detected quickly, 
ensuring more stable operation. Careful observation of 
client data and points that are likely to cause issues 
also enables the continuous improvement of services 
to meet individual user needs.

eception Remote support

Flexible response to 
emergency situations

Expert personnel remotely assist with setting changes, software 

updates and other maintenance tasks while co-monitoring equipment 

conditions in real-time. This approach also provides greater flexibility 

when handling unscheduled operations such as the application of 

urgent software patches.

    If an error does occur, it is virtually the same as having a SCREEN 

engineer on site providing a detailed response to the problem or 

supporting operators as they restore production. SCREEN staff can also 

quickly assess whether to dispatch engineers to the site for repairs. 

Analytical report 

Provision of operational 
analysis reports

All clients receive a dedicated Web page where 

they can view analytical reports of daily 

operation logs in Excel format. The reports help 

to clarify actual operating conditions and 

provide valuable insights that enable the 

elimination of potential inefficiencies or 

wastage. This information is also highly useful 

for profitability reviews and the improvement of 

production processes and management.

Problem occurs Call r

Precise analysis of 
root causes

If a problem occurs, operators face the challenging task 
of checking complex setting and log information in 
order to report detailed information to their service 
engineers. With TRUST Network Service, SCREEN 
support staff remotely analyze equipment data in 
real-time, ensuring faster, more accurate and, perhaps 
most importantly, worry-free system recovery.

Regular updating of 
service information

Each client’s Web page is regularly updated with 
resources including the latest service manuals 
and maintenance videos for their installed 
equipment. All pages use Salesforce.com’s 
cloud-based platform, ensuring a cutting-edge 
security environment and peace of mind 
browsing.

Immediate reporting of 
system errors

When an error leading to a system stoppage or other 
serious problem occurs, a notification is automatically 
sent by e-mail to SCREEN’s customer service center. 
This allows the support team to take steps to evaluate 
the situation and begin recovery even before the client 
contacts it.

Operational support using a shared interface

Spoken explanations of procedures can be extremely time-consuming and lead to significant 

gaps in knowledge. Operators often cannot understand crucial points and must share details of 

layouts, accessories and other conditions before even discussing basic processes.

    With TRUST Network Service, SCREEN’s highly experienced support staff are able to remotely 

connect to the same interface and environment as the client. Using a shared screen allows them 

to simply but expertly guide the operator through even the most complicated procedures.

    This ability means SCREEN personnel are always able to tailor their assistance to individual 

client needs and find the optimal solution.

The Internet of things (IoT) has quickly become a key factor in industry, triggering major advances in business innovation across a wide range of areas. 
It has underpinned the development of Industry 4.0 in the manufacturing sector and self-driving vehicles in the automotive field.
     The IoT connects many different types of physical objects (things) to the Internet, allowing the accumulation of vast quantities 
of data, known as big data. It allows companies to gain an in-depth understanding of various aspects of the issues potentially 
affecting customers. However, it is important to interpret the gathered data so it holds value from a customer’s perspective and 
represents knowhow that can be used to solve relevant problems.
     At SCREEN, we are proud of our achievements as a comprehensive manufacturer of graphic arts equipment. We have 
more than 70 years of experience in solving the challenges facing the printing industry and have built a relationship of deep 
trust with our clients. Our current goal is to integrate the practical expertise gained over many years of working at the 
forefront of graphic arts development with the dramatic opportunities for connectivity provided by the new IoT.
     Harnessing the knowledge available from the big data generated by current equipment and services will 
enable us to bring new offerings to market. It is these products and services that will support the continuing 
success of our clients. 

SCREEN staff are able to use a shared interface to remotely provide 
operators with an extensive range of support, including assistance with 
efficiency analyses, recovery processes and operational procedures. 
TRUST Assist has been carefully designed to improve system reliability 
and operability, without the installation of specialized tools.

Client systems are constantly monitored to detect stoppages and other critical issues, as well 
as the errors that predict them. This information is immediately reported to SCREEN support 
staff by e-mail.

Remote monitoring of systems improves decisions on when to replace parts based on actual 
operating conditions and enables the early detection of minor issues that can lead to serious 
malfunctions. This operating data is provided to clients in specially created analytical reports.

All clients are provided with a dedicated Web page that allows them to 
access a wide variety of service information. As well as manuals and 
maintenance videos, this is where clients can receive reports analyzing 
the operational efficiency of their systems (TRUST Guard reports).

Protection of client equipment Remote assistance of clients

Communication with clients

Condition monitoring

Failure reporting functions

The above diagram is an illustration and does not indicate the actual configuration.

It has underpinned the development of Industry 4.0 in the manufacturing sector and self-driving vehicles in the automotive field.
     The IoT connects many different types of physical objects (things) to the Internet, allowing the accumulation of vast quantities 
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We reserve the right to alter product design and specifications 
without prior notice.
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The Truepress Jet L350UV is covered by the Network support program.

No.205-184A Printed in America 08-17 000SAI(R1-1)

Space requirements (mm)Truepress Jet L350UV+ specifications
Product name Truepress Jet L350UV+LM Truepress Jet L350UV+

Printing system Piezo single-pass printing

Resolution 600 x 600 dpi

Printing speed Maximum 19.3 m² (207.8 ft²)/min at 60 m (196.8 ft)/min*¹

Printing size Width: Maximum 322 mm (12.6")

Repeat length: 50.8 mm to 2,400 mm (2" to 94.4")

Media size Width: 100 mm to 350 mm (4" to 13.7") 
Roll diameter: Maximum 750 mm (29.5") 

Weight: Maximum 120 kg (264 lb)

Media thickness 0.04 to 0.35 mm (1.6 to 13.7 mil)*² [when chilled roller installed]

Inks Truepress inks for L350UV+LM*³ Truepress inks for L350UV

Ink tank capacity: 8 liters per color 
Ink bottle capacity: 4 liters per color

Output configuration CMYK + White + Orange
CMYK + White
CMYK + Orange

Printheads 4 step grayscale printheads 
Droplet size: Minimum 3 picoliter

Controller (bundled) Controller for L350

RIP (bundled) EQUIOS for L350

Options 60 meter upgrade, web cleaner, mark sensors, corona unit, 
splice detection sensor, full color variable data processing

MIS connection (CERM)*⁴

Chilled roller and chiller*⁵
Nitrogen generator*⁵

Chilled roller and chiller
Wrinkle reduction roller (when chilled 

roller not installed)

Dimensions (W x D x H) / 
Weight

Printer: 3,701 x 2,065 x 2,005 mm (145.8" x 81.3" x 79") / 3,350 kg (7,370 lb)
Main tank: 890 x 760 x 1,120 mm (35.1" x 30" x 44.1") / 200 kg (506 lb)

Power supply box: 1,327 x 878 x 1,627 mm (52.3" x 34.6" x 64.1") / 580 kg (1,276 lb)

Power requirements Three phase 200/208/220 V, 3 W, 50/60 Hz, 60 A
Three phase 380/400/415 V, 4 W, 50/60 Hz, 40 A

Earth leakage circuit breaker (200 mA sensed current) must be installed.

Operating environment Required temperature and relative humidity:  
� 15 to 25˚C (59 to 77°F) / 40 to 70˚C (104 to 158˚F) [no condensation] 
Warrantied temperature and relative humidity:  
� 18 to 24˚C (64.4 to 75.2°F) / 40 to 70˚C (104 to 158˚F) [no condensation]
Recommended elevation: less than 1,000 meters above sea level

Incidental utilities Air-pressure utilities such as compressor 
Connection to exhaust duct

*1. This printing speed is supported when the 60 meter option is installed.
*2. Thicknesses of 0.09 to 0.35 mm (3.6 to 13.7 mil) can be used with the standard specifications.
*3. The low migration (LM) inks are only available on the Truepress Jet L350UV+LM model.
*4. This option is not available in all regions.
*5. These options are required for the Truepress Jet L350UV+LM model.
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